Privacy (Easy Read)

This information sheet helps you understand privacy at
Possability Group

Possability
Group

Privacy is about keeping your information private

It is about sharing your information with people who need
to know to help support you

We need to get some personal information from you to
help us give you good support

Personal information is information like your name, birth
date, health and support needs

We use your personal information to make sure we support
you the way you need and want




We also use your personal information to contact you with
details about our activities

You can tell us if you don’'t want some of this information
sent to you

We might need to tell other services about your needs so
they give you the right supports

We will ask if you consent to your personal information
0 Q being given to other services

- - Giving consent means saying yes

« We will only collect information we need to support you

We will not give people your personal information without
your consent unless the law says we have to




We will keep your personal information safe and not give it
to anyone who doesn’t need to know it

We use passwords on our computers and lock up other
information we have

You can ask about your personal information at any time

You can look at your information if you need to

We will destroy your information safely when we no longer
need it

You can contact us for more information
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If you are unhappy with how we are looking after your
privacy, you can also make a complaint

You can contact us by talking with your worker, calling or
emailing us:

Lifestyle Solutions: 1800 634 748

Possability: 1300 067 067

Lifestyle Solutions: enquiry@lifestylesolutions.org.au

Possability: info@possability.com.au
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