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Privacy Policy 

Purpose 

This Privacy Policy outlines the way in which the Possability corporate group (Possability/Lifestyle 
Solutions) collects, holds, uses and discloses personal (protected) information. 

Scope 

This Policy deals with how employees within Possability/Lifestyle Solutions are expected to help 
ensure the organisation meets its obligations regarding the management of Protected Information. 

This Policy applies to all entities within the Possability corporate group (Possability/Lifestyle 
Solutions). This policy is especially relevant to: 

• People we support, their support networks and other client supports including Qualified 
Health Professionals and external support providers. 

• Employees who are involved in the management of information relating to the people we 
support. 

Policy Statement 

Possability/Lifestyle Solutions is committed to the protection of personal information in compliance 
with relevant Australian legislation. Possability/Lifestyle Solutions’ person-centred processes and 
practices respect the dignity and protect the rights of the people we support to privacy in all forms of 
information including written, audio, and visual format. 

Principles: 

• People we support understand and agree to Possability/Lifestyle Solutions’ process for 
collection of information, secure storage, information sharing and how it will be used 

• Possability/Lifestyle Solutions complies with relevant legislation, regulations and standards 
and implements appropriate systems to protect the privacy and confidentiality of the people 
we support 

• People we support have access to request personal information or make a complaint if they 
feel their privacy has not been respected in line with Possability/Lifestyle Solutions’ 
processes 

To achieve these principles, the organisation complies with its obligations to protect the following 
information in relation to the people we support, namely, information: 

• subject to secrecy requirements (Secret Information). 

information that is required, by legislation or contract to only be accessible to certain people 
within Possability/Lifestyle Solutions e.g. confidential information relating to a funding 
contract. 

• considered personal information (Personal Information); 

information or an opinion about an individual e.g. name, address, date of birth, case worker 
notes, bank account details 

• considered sensitive information (Sensitive Information), 

Sensitive Information takes its meaning from the Privacy Act and includes information or an 
opinion about an individual’s personal attributes e.g. racial or religious origin, sexual 
preferences, health information. 

One or more of the above types of information is considered “Protected Information”. 
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In collecting and holding Protected Information (particularly Personal Information and Sensitive 
Information) Possability/Lifestyle Solutions complies with its obligations under the Australian Privacy 
Principles (APPs) contained in the Privacy Act 1988 (Cth) (Privacy Act) and general obligations of 
confidentiality. 

 

Obligations: 

 
• Protected Information must only be used and disclosed for the primary purpose for which it 

was collected; or for reasonably expected secondary purposes, which should be logically 
and sensibly related to the primary purpose of collection. 

• When collecting Protected Information, it is essential the information collected is necessary; 
and has a connection with, or is relevant to Possability/Lifestyle Solutions provision of 
services to the people we support. 

• Protected Information must not be disclosed to a third party, unless the disclosure is made in 

the context of the proper conduct and management of the provision of services to people we 
support, and the third party is contracted to Possability Group or an entity or entities within 
Possability Group to provide administrative services or other activities on behalf of 
Possability/Lifestyle Solutions 

• Protected Information collected by or on behalf of Possability Group may only be accessed, 
handled and used by authorised employees. 

• If Protected Information is no longer needed for the primary purpose for which it was 
originally collected, it should be deleted or securely destroyed, unless there is a legal 
requirement to preserve the record containing the Protected Information. 

• When collecting Protected Information on behalf of the Possability Group (or as quickly as 
possible after the collection takes place), employees should take reasonable steps to ensure 
the person about whom the information relates is aware Possability/Lifestyle Solutions is 
collecting, or has collected, the Protected Information and the purposes for which the 
Personal Information is collected. 

• It is a condition of employment/appointment with Possability Group that employees observe 
privacy and confidentiality requirements. The duty of employees to maintain privacy and 
confidentiality applies both during and after their employment with Possability/Lifestyle 
Solutions 

• Protected Information must not be stored anywhere that allows it to inadvertently or 
intentionally be accessed by individuals who are not employees of Possability/Lifestyle 
Solutions or Employees not authorised or required to access or receive such Protected 
Information 

• Employees must implement appropriate work area safeguard protocols to prevent misuse or 
unauthorised disclosure of Protected Information used or held in their work area 

• Relevant internal policies and procedures relating to consent and the collection and release 
of personal information are followed. 

 

Supporting Documents 

• Privacy Procedure 

Relevant Legislation 

• Australian Privacy Principles (APPs)  

• Privacy Act 1988 (Cth) (Privacy Act) 

• Privacy Amendment (NDB) Act 2017 

• Information Privacy Act 2009 (Qld) 
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• Privacy and Other Legilsation Amendment Bill 2024 (Cth) 

• Privacy and Responsible Information Sharing Bill 2024 (WA) 

 

Date Approved: 26 March 2024 

Authorised by: Governance Committee 

Date of next Review: 26 March 2027 
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